MCO GUIDANCE ON ACA PROVIDER TERMINATION ACTIVITIES

Attached, please find MCO guidance regarding the process for terminating providers who fail to re-enroll
by the February 1, 2017 deadline. The TMHP client and provider letters are attached for reference, along
with an HHSC-approved MCO templates for notifying clients and providers. MCOs are encouraged to
use the attached templates; however, if you choose not to use the templates you must follow your normal
HPM processes for approval.

If you have questions, please contact your health plan management team.



